Our collective energy: serving your ambitions

SERMES

The mastered electric solution
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A Family business
meeting your expectations




QUALITY
SERMES has SO 3001 version 2008
certification for all its activities.

SERMES was founded in 1949 by
my father, Robert Schmittheisler.
Since then, the company has retai-
ned its independence and human
dimension while continually de-
veloping its collective skills.

We believe in and, make long
term investments which offer not
only an efficient service but
answer ever changing needs.

We build as well as design elec-
trical solutions having based our
reputation in France and abroad

COMMITMENT

SERMES is associated with the
shared Alsace brand and its values
of responsiveness, respect and

service quality.

on our values of responsiveness,
commitment, quality related ser-
vice which includes our product
range.

Skilled and dedicated staff, with
the technical resources and “know
how" that addresses the utmost
professional requirements and
needs demanded by customers.

Pierre SCHMITTHEISLER,
Chairman of the Board of Directors

SATISFACTION
Each year, new customers arrive
and their loyalty to us remains.

OUR VALUES
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What drives'the people of SERMES
is imagining and designing
tailored solutions




Developing our different activities
by associating technical mastery
of products, advice and expert
inspection in order to implement
the specific electrical solutions
our valued clients need. Taking into
account environmental and busi-
ness issues, we offer smart energy
management systems.

BUILDING AND INFRASTRUCTURE

From the worksite electrical switch-
board to the final lighting of your
buildings, including the entire
electricity distribution system, we

can suggest solutions that are
best suited to your projects.
Constant support by our team at
every stage to ensure a "just-in-
time” lead time facilitating your
equipment installation.

DRIVE SYSTEMS AND INDUSTRIAL
PROCESSES

Capable of providing a complete
range of drive systems which

allows you to benefit from our
industrial process "know how”
guaranteeing the safety and control
of your production plant!

Our design department optimises
the technical solutions and moni-

tors special developments. Our
Integrated workshop can modify
both motors and geared motors
with continual quality control.

OUR MARKETS




Our technical and
logistical resources
scaled to your needs




OUR DIMENSION

With 50,000 m? storage capacity,
we keep a large range of subas-
semblies and finished products
available at all times.

Our workshops use modern and
automated equipment, such as
mobile or fixed machines for cut-
ting cables, machining centres
for electrical cabinets, secure
systems for packaging, painting
booths and motor test benches
which means they can rapidly
handle your needs for personalisa-
tion or purpose-built equipment,
in accordance with your quality
objectives.

Our four logistics centres have
computerised resources and ware-
house management solutions
which ensures stock reliability and
order traceability.

A network of approved carriers
ensures compliance with delivery
times.

Our disciplined yet flexible
organisation demonstrates its
efficiency with the 23,000 tonnes
of goods and 110,000 parcels
shipped every year.

Lighting show room

Cables logistics centre

Registered Office
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Motor drives, logistics centre
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Inthe forefront is the
willingness of our employees
to be at your side at all times F
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All our 270 staff will spare no
effort to ensure that you benefit
from personalised support throu-
ghout your project. From the
design stage, we will help you
define your needs and suggest
solutions that address your tech-
nical and cost specificities.

Our technicians will be involved
in every step of the project, to
optimise on-site solutions, make

any adjustments required, carry
out tests before delivery and train
users in the effective operating of
installations.

You can count on our attentiveness
and competence for the optimisa-
tion of the cost of site work.

We guarantee that your project
will be closely inspected and fully
controlled before being made
operational.

OUR EXPERTISE

Tiffany - Salesperson/Lighting
VYannick - Salesperson/Motors
Sylvain - IT

René - Workshop/Equipment and systems

Marie-Noélle - Organisation and quality

Stéphane - Salesperson/Wires and cables
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Availability, expertise,
logistics...?

You can count on us
for a rapid response time
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OUR COMMITMENT

Our teams are at your service to
rapidly address your need for
equipment or advice. Every order
is tracked closely from prepara-
tion up to delivery.

Our centralised organisation with
50,000 m? of storage surface
and 20,000 item types in storage
ensures that 95% of our products
are available at all times.

Our transport and logistic plat-
form has been fully optimized to
answer your requests, so as to
deliver your orders as rapidly as
possible: from 24 to 48 hours, and
72 hours for long-distance ship-
ments in Europe.

A commitment to compliance with
delivery times!

Packaging and shipment

Benjamin - Logistics/Wires and cables

Karine - Salesperson/Equipment and systems

Denis - Logistics/Motors

Ludovic - Purchasing and Engineering/Lighting
Michel - Travelling sales engineer

Daniel - Workshop/Equipment and systems
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Our-“Know how" means adapting our products to
your needs and specific requirements
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OUR DIFFERENCE

€ach of our customers receives
special attention, in order to supply
products and systems that spe-
cifically meet their needs and
objectives.

For special off-catalogue requests,
we build and construct products in
the shortest possible timeframe
in our partner plants to your requi-
rements and our quality standards.

Our integrated workshops are
also available for making any
modifications and adaptations to
achieve the required technical
configuration.

Lighting channel pre-assembly

Motor Spray Booth

Machining centre for boxes and cabinets

Sylvie - Accounts
Dimitri - Designing/Lighting

Patrick - Salesperson/Wires and cables

Jacky - Salesperson/Export

Anne-Marie - Salesperson/Motors

Marc - Salesperson/Equipment and systems



HERKRNEH

Global or particular electrical solutions

we are by your side

ELECTRICAL WIRES AND CABLES

We offer a complete range of over
7000 wires and cables items in
storage. Your orders are processed
to the exact metrage required,
with guaranteed fast delivery to
your store or site. We will provide

expertise for defining special
cables, and get them made by our
partner companies if needed.

DRIVE SYSTEMS

We offer immediate availability
of standard and specific products
inthe area of drives. Our integrated
workshop can personalise and
optimise our drive system on the
basis of your requirements.

A computer-aided test bench sys-
tem allows fully automated motor
testing.




LIGHTING

Our Lamdalux brand contains a
wide range of indoor and outdoor
luminaires for all areas of acti-
vity integrating the objectives of
energy economy management. We
propose comprehensive solutions,

including lighting studies with the
DIAlux software, and the prepara-
tion of pre-mounted or pre-wired
products.

EQUIPMENT AND SYSTEMS

We design and make tailored tech-
nical solutions for energy distribu-
tion and motor control.

€ach request is tracked compre-
hensively and closely: study of
needs, design and making of equip-
ment, operating tests, and support
for assembly and implementation.

Our design facility and our cabi-
net wiring workshop have ATEX
certification, and can produce
specific equipment that is “tailor
made and purpose built” for
hazardous or high risk zones.

SERMES, YOUR MULTI-SPECIALIST

ADVANTAGES
OF SERMES

e 270 staff
« 5000 m? of offices

« 50000 m?
of storage

« over 20,000 item
types stored

e 85% of partner
plants located
in Europe

e 4 integrated workshops

* 4 high-quality makes:
LAMDALUX, ALMO,
LAMDEX, ELECTRIC
SYSTEMS and one
service brand with
ISO 9001 certification

e service and availability
rates above 95%
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The mastered electric solution

14, rue des Fréres Eberts - B.P. 80177
F-67025 Strasbourg Cedex 1
Tél. +33 (0)3 88 40 72 00 - www.sermes.fr
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